September 2026 Deputy Clerk Monthly Report

The month of September brought much appreciated relief from the summer crowds
in town as well as in the office. We worked with Caselle to resolve a longstanding issue
concerning statement notes. We are looking forward to seeing the final results of many
support tickets, calls and collaboration between staff, Caselle and BillFlash. Utility
customers will now be informed that they are enrolled in ACH autopay and should not
make payment.

Covering the office to accommodate for vacations etc. left adequate time for the
ongoing project of converting our records to digital versions.

Along with office traffic, phone calls, and complaints, gym membership sales have
also slowed leaving plenty of time to regroup and reorganize as we move into fall and
hopefully a snowy winter!!

Christina and | are anticipating attending the CMCA Annual Conference in Estes
Park from 10/19- 10/23.



